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INTRODUCTION

The integrum software system has always had thidyatm schedule training activities for staff. ih
training feature allows you to schedule and redbel attendance of classroom training courses ftin bo
internal training and external training courses.héW each training course is scheduled or completed,
record of the training is retained in each integramployee record. Also when a training course is
successfully completed, the training hours arendgzmh, which captures a useful Key Performance hidic
(KPI) to measure training.

Classroom training is highly effective but is nattable for all training activities as it can beeogtionally
disruptive, logistically complex and expensive. Quter-Based Training (CBT) has become popular and
can be used for many types of learning outcomel asdnduction or refresher training, or for a ramd
simple training objectives where classroom trairigigot considered practical or cost effective.

CBT is often implemented using a classroom of R&lded with CDs or DVDs, but with limitations:
1. Itrequires the scheduling of the limited CB&sdroom resources (rooms and equipment)
2. It requires staff to perform training primardyring normal office hours
3. It can be difficult and expensive to modify ceelicontent, when a revision is required
4. In many cases media based CBT courses arectedtfrom being modified for IP reasons

As a result of these limitations, on-line or intebased CBT systems have grown in popularity aeme
times. These CBT tools are simple to use by stadf @e convenient because they run in a standaod we
browser, and as such can be accessed by any € wotkplace or from home. The internet based CBT
systems are also designed to be simple for compstaff to create, modify and adapt courseware nahte

INTEGRUM eLearning System

The integrum elLearning System is an Internet b&&#0 system which allows corporate staff to create a
modify their own CBT courses and as the elLearnipgtedn is fully integrated with integrum, it allows
scheduling of CBT Courses to be as simple as sdingdany other type training activities in integrum
Being fully integrated, it also automatically cags the training hours and records training agasash
integrum employee record.

If a student demonstrates the core competenciescourse by successfully answering a questionire
the end of each CBT Course, a course certificateutematically delivered by email. However, if the
student fails to demonstrate a proper understanafinige core competencies defined in a CBT couttee,
relevant managers and supervisors of the staff reegdn be automatically notified by email.

CBT AUTHORING ENVIRONMENT

The CBT courseware authors are provided with a lgiftgpuse set of course authoring tools that allow
them to take existing course material and addpt & Web based delivery format. This includes taxt,
graphics and images. This authoring environmesa allows the CBT authors to use a range of thamtyp
tools such as Flash media to develop rich multimexdiining experiences for their on-line studentfie
standard tools built into the eLearning Systemudel a rich-text page editor, certificate templajeiz
page and a questionnaire builder. Each CBT cocasebe laid out into modules or sections to provide
structure.
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THE CBT STUDENT EXPERIENCE

Staff members scheduled to attend a CBT course@dive an email invitation. This invitation caints a
Link to the CBT Course. By clicking on that lintket staff members’ standard web browser is launelneld
they may work through the CBT course at their ovangp They may exit the CBT course and return gt an
time, returning automatically to where they left of

At the end of the course, once the students had ak of the pages in the CBT course and alsmoaliy
completed the simple quizzes at the end of eadibsear module of the course, they will be prompted
answer a questionnaire. This questionnaire is tsedsess the students’ understanding of the @RTse
material. The questions can be structured intaréety of formats including: simple Yes/No respm)se
multiple choice lists or numeric answers that ideltsome Boolean logic (e.g. Less than, Equal teater
than etc.).

Once the questionnaire has been successfully ceedplihe student will be automatically emailed arse
certificate. The course administrator can alsordsmend additional copies of the course certifighte
required.

The optional integrum elLearning System is desigiwe@drovide a cost effective way to deliver simple,
flexible and cost effective training to your statlt is tightly integrated into integrum and progglall the
tools you need to effectively manage your simphkening requirements and to avoid the operational
disruption that plague other training methods.

For more information contact + 61 2 9836 3277 or vi  sit www.integrum.com.au



